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From the outdoor deck to the coziest corner 

booth, the downstairs lounge to the rooftop 

bar, and in-seat ordering at sporting 

events, Mobile MICROS handheld tech-

nology allows you to service your cus-

tomers wherever they are enjoying your 

hospitality. Our technology gives you 

and your staff the ultimate fl exibility in 

providing excellent, immediate service 

that translates into increased operat-

ing effi ciencies, greater profi ts, and an 

enhanced guest experience.  MICROS is 

proud to offer its third generation hand-

held solution, the Mobile MICROS Handheld 

point-of-sale terminal.  This solution has been 

created specifi cally for the hospitality industry 

and is fully integrated with our MICROS 3700, 

MICROS 9700, and Simphony point-of-sale 

solutions. This sleek yet robust solution puts 

a wealth of profi t building power right into your 

hand.

Pooinnt-ooff--SSeeeerrvvviicceee
Utilizing Motorola MC55 and MC70
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Boost Your Profi ts at Every Turn 
 Suggestive selling prompts assist with specials, 
 premium liquor, and additional service rounds
 Immediate service to your customers
 When used with MICROS 9700 or Simphony
  - Issue, redeem, and recharge RFID wristbands, 
   cards, and key chains with and an add-on RFID  
   reader 
  - Allow guests to digitally sign charges with Signature 
   Capture capabilities
 Process credit card payments securely
 Provide a signifi cantly higher level of personal service 
 for increased guest satisfaction

Built on Today’s Best Technology
 Microsoft® Windows® Pocket PC platform
 Embedded software platform creates a mobile 
 interface that is friendly and familiar
 Utilizes industry standard wireless network protocols 
 and supports Magnetic Card Readers, scanners, and 
 local and remote printing
 Supports the integration of custom applications 
 and interfaces
 Preloaded with MICROS Client Application Loader (CAL), 
 an embedded software agent that automates and 
 simplifi es software deployment and maintenance

Built Tough for Any Environment
 MICROS recommends the handheld terminal from 
 Motorola/Symbol Technologies
  - Palm-size device
  - More rugged than the standard, off-the-shelf PDA
  - User-friendly, fl exible, and practical
  - Standardized on 802.11 a/b/g protocol

Stay Close to Your Customers
 Take your point-of-sale terminal directly to the customer
 Spend more time on the fl oor attending to guests
 Orders are taken more quickly and accurately, and 
 food is delivered in a smooth fl ow
 Guest checks can be started anywhere and settled 
 at any location

Make Your Staff More Effi cient
 Take and review orders table-side to reduce errors
 Orders submitted directly to the kitchen to increase 
 speed of service

SERVICE YOUR CUSTOMERS ANYWHERE
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Memory – RAM/Flash  128MB SDRAM/256MB Flash
Operating system (OS)  Microsoft Windows Mobile 6.1 Classic
Processor (CPU)   XScaleTM PXA270 520 MHz processor
Scanner    1D Laser Scanner
Dimensions (HxWxD)  5.78 in. H x 3.03 in. W x 1.06 in. D/14.7 cm H x 7.7 cm W x 2.6 cm D
Display resolution   Color 3.5 in. QVGA (320x240) Touch Panel
Weight    MC5590: 11.1 oz./315g (with rechargeable 2400 mAh Lithium Ion battery)
Keyboard    PIM – Not used by MICROS applications
Battery    Re-chargeable 3600 mAh Extended Life Battery
Environmental   RoHS-compliant
Drop     4ft to Concrete at ambient operating temperature
Tumble    250 1.6 ft./.5 m tumbles (equivalent to 500 drops)
Sealing    IP54
RF exposure   WLAN: USA: FCC Part 15.247, 15.407 – Canada: RSS210, RSS310 
    – EU: EN 300 328, EN 300-440-2, EN 301 893 – Japan: ARIB STD-T233, 
    ARIB STD-T66, ARIB STD-T70 & 171 – Australia: AS/NZS 4268
LAN    802.11 a/b/g
Supported Data Rates  1, 2, 5.5, 6, 9, 11, 12, 18, 24, 36, 48 and 54 Mbps
WPAN    Bluetooth – Bluetooth printing is supported in 9700 and Simphony 
    with the Epson P-60 Mobilink BT printer
Antenna    Internal
Security    WEP (40 or 128 bit), TKIP, AES, WPA (Personal or Enterprise), 
    WPA2 (Personal or Enterprise), 802.1x, EAP-TLS, TTLS (CHAP, 
    MS-CHAP, MS-CHAPv2, PAP or MD5), PEAP (TLS, MS-CHAPv2, EAP-GTC),
    LEAP,EAP-FAST (TLS, MS-CHAPv2, EAP-GTC)
Service Plan   3-year service plan

SPECIFICATIONS MOTOROLA MC55

Dimensions:    6 in. L x 3.1 in. W x 1.5 in D 15.3 cm L x 7.6 cm W x 3.7 cm D 
Weight     11.2 oz./314g (excluding battery) 
Display:     Color 3.5” QVGA with backlight,65K colors, 240 W x 320 L 
Touch Panel:    Glass analog resistive touch 
Backlight:    LED backlight 
Main Battery:    Extended Life 3.7V, 3800 mAh Smart Battery 
Backup Battery:    Ni-MH battery (rechargeable) 20mAh 1.2V, 2 cells (not user-accessible) 
Expansion slot:    User accessible SDIO slot (with secure cover) 
Keypad     26 button Numeric keypad 
CPU:     Intel® XScale™ 624 MHz processor w/64MB RAM/128MB ROM 
Operating System:    Microsoft® Windows™ Mobile 5.0 Premium 
Drop Specifi cation:    4 ft. drop to concrete. See enclosed documentation for exact specifi cations 
Tumble Specifi cation:   1,000 1.6 ft./.5 m tumbles (2,000 drops) 
Sealing:     IP54 
WLAN Radio:    Tri-mode IEEE® 802.11 a/b/g Note: 802.11a not 
    available in Thailand. 
Data Rates Supported:   1, 2, 5.5, 6, 9, 11, 12, 18, 24, 36, 48 and 54 Mbps 
Antenna:     Internal 
Bluetooth:    Class II, v 1.2 
Scanner     1D linear scanner
Service Plan   3-year service plan

SPECIFICATIONS MOTOROLA MC70
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