OPERA ACTIVITY SCHEDULER

Activity
Scheduler & HTNG

Reserve and Administer
Golf, Spa and Other
Leisure Activities
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seamlessly integrated...surprisingly open mlcros



Book appointments quickly and eficienty as the system
automafcally finds avallable tmes, organizes muliple
services, and identfies avallabity of qualfied staff members

Real-Time Activity Reservations In-Depth Reporting

2 Interfaced solution for the facilities and 2 Promote better decision making with better

activities on property

understanding of guest value

-~ . .
= Health spa, leisure venues, and golf . . .
b 5 2 Determine actual value of your leisure
courses
) ) services
2 Reservations office able to manage
availability to tee times and spa 2 Identify ways to maximize revenue
appointments
2 Makes reservations at time of guest’s initial HTNG Initiative
call, at check-in, or throughout their stay . T :
2 Supports interface initiatives with HTNG
2 Confirmation of booking returned in
seconds for efficient customer service 2 Involved in the standardization of the
2 Include activities on confirmation letters industry
and itineraries upon arrival 2 Continual commitment to the leisure
2~ Expanded functionality includes utilizing industry

OPERA Web Services to tap into the

interface

Flexibility from A - Z

2 Interfaced seamlessly with POS and back-

office systems

2 Provides stock control and management

reporting
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retail history
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and expenses
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Tracks client information, service, and

Stores staff notes and medical details

Allows for management of comps, charges,

dashboard
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