PeopleAlert

Messaging Solutions

superior
Customer Service...

Whether your goal is to improve
staff efficiency and productivity,
to communicate with customers
discreetly, or to provide a quiet and
pleasant shopping environment. JTECH
Wireless Messaging Solutions deliver
immediate and tangible results.

¢ Improved Customer Response
¢+ Increased Freedom to Shop

¢+ Enhanced Shopping Experience

Efficient, flexible and discreet in-store
communications are essential to
smooth operations, increased profits
and customer satisfaction. JTECH is
uniquely positioned to deliver the retall
communication solutions and services
you need both today and into the
future. Partner with JTECH today and let
us help you move into the future by
putting silent, efficient communications
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at your fingertips. @
It all adds up...
EFFIGIENCY. &

+ PRODUCTIVITY....
+ PROFITABILITY... _ :
+ CUSTOMER SATISFACTION ircesalcggoligdiine

Touch of a Button
= RETURN ON INVESTMENT

Let JTECH Be Your Trusted Solutions Partner...

Today And For Years To Come. ITE ml I,.

COMMUNICATIONS, INC.

a subsidiary of MICROS Systems, Inc.
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Messaging Solutions

COMMUNICATIONS, INC.

PeopleAlert™ Messaging Solutions

The PeopleAlert wireless messaging solution improves the shopping experience for your customers. Immediate, silent,
affordable and easy to use, JTECH systems provide the area coverage you require, placing efficient, effective
communication at your fingertips. That’s the power of instant communication.

Product Specifications
Master Transmitter

= 2 watts of power for complete in-building coverage

= Easy operation and installation

= Operates in FM mode on UHF (450-470 MHz)

= Plugs into standard 110V outlet

= Supports group messaging

= Supports up to 10,000 InstaCall™ (alkaline) vibration and numeric
pagers, PeopleAlert Glowster®, ShopperPass™ and PeoplePass™
rechargeable pagers

= Glowster, ShopperPass and PeoplePass offer promotional
space for your marketing activities
Telephone Interconnect Option

= Allows anyone with a touch-tone (DTMF) telephone direct
access to the paging system

= Telephone interconnect requires one analog telephone line
for connection

SmartAlert™ Messaging Solutions

The SmartAlert messaging system is a flexible family of solutions that allow you to customize your
wireless communication needs. Page from any phone extension, page from your PC or use a push button for
immediate notification.

Product Specifications
Master Transmitter
- = 2 watts of power for complete in-building coverage
“‘x\‘_‘ e Operates in FM mode on UHF (450-470 MHz)
l M e Plugsinto a standard 110V wall outlet

e RS-232 and telephone interconnect options

| Push-Button Paging
_ = 900 MHz wireless push buttons
. available in 1- and 4-button versions

for pre-defined standard messages

Pagers Supported

L —— = PeoplePass vibe/tone/flash* = InstaCall vibe/tone
= ShopperPass vibe/flash* = InstaCall numeric
e PeopleAlert Glowster* e InstaCall alphanumeric

*Rechargeable pagers use a convenient user-replaceable NiMH battery pack
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